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I. THE ETHICS ORGANIZATION 

1. Mission, Structure and Tasks of the Ethics Organization 

(1) MOL Group has summarized in the Code of Ethics and Business Conduct, and in the Business 

Partner Code of Ethics with respect to its partners (hereinafter together: Codes), the behavioural 
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rules that it expects all employees and contractual partners to follow in order to ensure the lawful 

and ethical operation of MOL Group. The Codes, which set out ethical behavioural norms, were 

created in order to protect the public interest or legitimate private interest, and in line with MOL 

Group’s commitment to ethical business conduct. The mission of the Ethics Organization is to ensure 

the enforcement of lawful and ethical conduct within the MOL Group. 

(2) MOL Group has established and operates a unified ethics and whistleblowing reporting system, 

the SpeakUp! reporting system, for submitting Reports concerning breaches of the Codes and other 

misconduct — unlawful or presumably unlawful acts or omissions, or other abuses (hereinafter 

together: Reports). 

(3) Where permitted by the laws applicable in the country of establishment of a MOL Group subsidiary, 

a unified local reporting system shall also be created and operated for submitting ethics and 

whistleblowing reports at the local level. 

(4) The primary purpose of this Charter is to define the tasks and competences of the Ethics 

Organization — the persons and bodies involved in investigating Reports and making decisions relating 

to them. Members of the Ethics Organization include the Ethics Council, the Preparatory Committee, 

the Group Ethics Officer, and the Local Ethics Officers. 

(5) The impartial and independent Ethics Organization has exclusive authority to establish the Codes 

and its own internal regulations, and to ensure their continuous compliance with applicable laws; to 

investigate Reports submitted through the unified ethics and whistleblowing reporting system; and to 

make decisions related thereto. The Ethics Organization is also responsible for answering questions 

submitted to it and promoting awareness and respect for ethical norms within the MOL Group. 

(6) Detailed rules governing the investigation of ethics Reports and the related procedures of the Ethics 

Council, the Group Ethics Officer and the Local Ethics Officers are set out in the separate Procedure for 

Managing Ethics and Other Misconduct Reports (hereinafter: the Rules of Procedure). The Rules of 

Procedure also defines the tasks of other MOL Group organizations and individuals involved in 

implementing measures or consequences related to Reports. 

  

II. THE ETHICS COUNCIL 

2. Competence of the Ethics Council 

(1) The Ethics Council is the supreme decision-making body of the Ethics Organization. The Ethics 

Council decides on submissions based on the results of investigations of Reports, evaluates proposed 
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measures aimed at restoring ethical or lawful operation, and answers questions addressed to it 

regarding interpretation or compliance with the Codes. 

(2) In its decisions, the Ethics Council is not bound by any prior decision of other MOL Group bodies or 

organizational units. 

(3) The Ethics Council is not competent to conduct procedures aimed at remedying individual rights or 

interest violations falling under other procedures—particularly judicial or administrative proceedings. 

In particular, the Ethics Council does not decide legal questions or claims of pecuniary nature. 

(4) The Ethics Council may not intervene in ongoing administrative or judicial proceedings. 

(5) The Ethics Council may issue interpretative opinion. 

3. Tasks of the Ethics Council 

(1) The Ethics Council’s core mission is to formulate ethical principles and behavioural rules, ensure 

their enforcement, and promote their consistent interpretation. To this end, it operates a unified ethics 

and whistleblowing reporting system at all MOL Group companies, and where legislation does not 

permit this, it operates an ethics reporting system and supervises a separate whistleblowing reporting 

system. 

(2) The Ethics Council continuously monitors compliance with the Codes, assesses the need for their 

revision, and decides on amendments, taking into account received proposals. 

(3) The Ethics Council is responsible for creating and monitoring rules concerning the tasks and 

competences of the Ethics Organization and the investigation of ethics and other misconduct Reports. 

(3) The Ethics Council is responsible for promoting compliance with the behavioural standards set out 

in the Codes and for the prevention and elimination of misconduct. In cases of breach of ethical norms 

or laws, the Ethics Council ensures the restoration of ethical and lawful operation through appropriate 

measures. When there are indications that the values or rules of the Codes may not have been 

followed, the Ethics Council determines whether an ethics violation occurred, whether any individual 

bears responsibility, and provides recommendations to those authorized to take corrective measures. 

(4) The Ethics Council monitors employee and partner participation in ethics training and issues 

statements to promote the uniform interpretation of the Codes. 

4. Composition of the Ethics Council 

(1) The Ethics Council shall consist of at least 5 and at most 15 members. Members may include 

independent persons as well as employees appointed from MOL Group companies. 
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(2) The permanent employee members of the Ethics Council are the current: 

a) Group Chief Financial Officer (GCFO); 

b) Group Exploration & Production EVP; 

c) Group Downstream EVP; 

d) Group Consumer Services EVP; 

e) Group HR SVP; 

f) MOL Hungary COO; 

g) CEO of Slovnaft a.s.; 

h) Group General Counsel or Chief Legal Advisor; 

i) Delegate of the Works Council; 

j) Head of the Circular Economy Division. 

(3) Members of the Ethics Council and its Chairperson are appointed by the appointed by the 

Chairman & Chief Executive Officer of MOL Group. 

(4) The term of appointment of members is indefinite. 

(5) The Chairperson is appointed for a term of 5 years, renewable. 

(6) Membership ends in the following cases: 

a) resignation; 

b) for employee members: termination of employment automatically terminates their 

membership; for permanent members: change of role automatically terminates their 

membership; 

c) recall, which must be justified by the Chairman & Chief Executive Officer,  including in cases 

involving the recall of independent experts or the Chairperson. 

 

(7) Members may resign at any time by written notice addressed to the Chairman & Chief Executive 

Officer through the Chairperson. 

5. Chairperson of the Ethics Council 

(1) The Chairperson of the Ethics Council (hereinafter: Chairperson) directs and coordinates the work 

of the Ethics Council. 

(2) The Chairperson may not be instructed. 

(3) The Chairperson’s duties include: 

a) ordering the collection of data and information relating to ethics Reports; 
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b) ordering closure of cases where data collection yields no result or referral of cases falling under 

the competence of other organizational units; 

c) supervising the impartial conduct of ethics procedures; 

d) approving reports and draft decisions prior to submission to the Ethics Council; 

e) representing MOL Group’s ethical values in internal and external communication; 

f) supervising dissemination and training of the Codes; 

g) reporting to the Chairman & Chief Executive Officer, the Board of Directors, and the 

Supervisory Board on the Ethics Council’s activities and ethics trends. 

(4)  The Chairperson provides guidance to support effective and forward-looking investigations and 

may participate in investigations when justified. 

(5) In particularly justified cases, with the agreement of the Preparatory Committee, the Chairperson 

may assume responsibility for investigating a case. 

III. OTHER PERSONS AND UNITS OF THE ETHICS ORGANIZATION 

6. The Preparatory Committee 

(1) Az The Ethics Council operates a smaller body, the Preparatory Committee, whose members are: 

the Chairperson, Head of the Circular Economy Division, Group Consumer Services EVP, and the Group 

HR SVP. 

(2) The Preparatory Committee performs preparatory, advisory and certain decision-making tasks 

relating to investigations. 

7. Group Ethics Officer 

(1) The Chairperson, the Preparatory Committee and the Ethics Council are supported in their 

operational work by the Group Ethics Officer. The Group Ethics Officer’s tasks include: 

a) operating the unified employer-level misconduct reporting system; receiving ethics questions 

and Reports; 

b) monitoring investigations conducted by other organizational units; 

c) forwarding clearly non-ethics Reports without investigation and informing the Chairperson; 

d) coordinating Local Ethics Officers; managing ethics monitoring and reporting processes; 

e) responds to ethical inquiries, provides support in resolving emerging ethical issues, and, where 

appropriate, may initiate the issuance of an ethical opinion based on a submitted inquires; 

f) coordinates the delivery of group-level ethics training; 

g) coordinates group-level ethics communication campaigns; 
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h) coordinates the fulfilment of group-level reporting obligations related to ethical matters; 

i) reports on its activities to the Ethics Council and the Preparatory Committee; 

j) prepares the text of the Codes and the Rules of Procedure of the Ethics Council in case of 

amendments. 
(2) Subject to the prior approval of the Chair, the Group Ethics Officer shall: 

a) in case of an ethics report, perform tasks necessary to clarify the facts, conduct ethics 

investigations, prepare and review reports and draft decisions, and ensure the follow-up of 

implemented measures; 

b) carry out or coordinate the preliminary assessment of incoming reports, and, where 

necessary, refer reports not related to ethical matters for investigation or for appropriate 

action; 

c) conduct substantive ethics proceedings, prepare reports, and make recommendations for 

decisions by the Preparatory Committee and the Ethics Council. 
 

(3) All employees of MOL Group are required to cooperate with the Group Ethics Officer in the 

performance of their duties, including the provision of information and support of proceedings. 

(4) The Group Ethics Officer may attend meetings of the Ethics Council requiring personal presence 

(hereinafter: meetings) in an advisory capacity. 

8. Local Ethics Officer 

(1) The activities of the Ethics Council and the Group Ethics Officer are supported by Local Ethics 

Officers at individual companies of the MOL Group (including the parent company). 

(2) At any company where the MOL Group has a controlling interest and the number of employees 

exceeds 20, the appointment of a Local Ethics Officer is mandatory. 

 

(3) The Local Ethics Officer shall be appointed by the chief executive of the respective MOL Group 

company, upon the proposal of the Chair and with the notification of the Group Ethics Officer, from 

among the employees of the given company. 

(4) The responsibilities of Local Ethics Officers shall, in particular, include: 

a) supporting the operation of the ethics management system and receiving ethical inquiries 

and reports 

b) promptly informing the Group Ethics Officer of any ethical reports and inquiries received; 
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c) investigating ethical reports affecting the given group member company and, in general, 

supporting the work of the Group Ethics Officer in the investigation of ethical reports; 

d) coordinating the local communication of ethical standards and ethics training; 

e) supporting ethics audits; 

f) providing data to the ethics monitoring system and, through the Group Ethics Officer, 

reporting on their activities to the Ethics Council. 
 

(5) In this capacity, the Local Ethics Officer shall not be subject to instructions from their employer or 

from the chief executive of the company. 

 

IV. OPERATION OF THE ETHICS COUNCIL 

9. Meetings of the Ethics Council 

(1) The Ethics Council shall operate as a collegial body and shall adopt its decisions accordingly. 

(2) The Ethics Council shall adopt its decisions electronically. In the case of written voting, any 

member who fails to cast their vote within the prescribed deadline shall be deemed to have 

abstained on the matter. 

(3) The Ethics Council shall hold a meeting upon the proposal of the Chair or at the request of any 

two members. Meetings shall be prepared by the Group Ethics Officer in accordance with the 

guidance of the Chair of the Ethics Council, who shall send out the invitations for a pre-agreed date or 

a date set by the Chair, ensuring that members receive them at least 5 days prior to the meeting. In 

duly justified cases requiring urgent action, an extraordinary meeting may be convened within 24 

hours. 

 

(4) The Ethics Council shall have a quorum if more than half of its members are present. If the 

required quorum is not present at the first convening, the Ethics Council shall be reconvened within 

48 hours. All members shall be notified of the date of the reconvened meeting at least 24 hours prior 

to its start, in writing (by letter or email) or via another recorded IT or telecommunication channel 

(e.g., application). 

(5) If a member is not physically present at a meeting of the Ethics Council but participates in the 

entire meeting via telephone or videoconference, such member shall be deemed to be present at the 

meeting. The fact of participation via telephone or videoconference shall be recorded in the minutes. 
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(6) The meeting shall be chaired by the Chair of the Ethics Council or, in their absence, by a member 

of the Ethics Council designated by the Chair. The presiding Chair of the meeting shall set the agenda 

and ensure that the meeting is conducted in an orderly manner. 

(7) The official language of the Ethics Council shall be English. 

(8) The Ethics Council shall adopt its resolutions (decisions or opinions) by the agreement of more 

than half of the members participating in the vote. 

(9) Minutes shall be taken of the meetings of the Ethics Council, including the votes of members not 

present. The minutes shall be prepared within 8 days following the meeting, in printed or 

authenticated electronic form. The minutes shall be certified by the presiding Chair of the meeting 

and by a member of the Ethics Council designated for this purpose at the meeting. Any dissenting or 

minority opinions shall be attached to the minutes. The certified minutes shall be made available in 

electronic form via an intranet site accessible exclusively to the members of the Ethics Council and 

the Group Ethics Officer. 

V. PROCEDURE IN CASE OF AN ETHICAL ISSUE 

10. Handling of Ethical Issues 

(1) Any person may address a question to the Ethics Council regarding the interpretation of the Codes 

or the ethical assessment of a given issue. Questions may be submitted through the channels specified 

in the Codes. 

(2) During the processing of questions and consultations prior to providing a response, all participants 

shall respect the personality rights of the person raising the question and any other persons concerned, 

in particular their rights related to the protection of personal data. The processing of personal data of 

the person raising the question or of persons concerned shall be governed by the data protection 

provisions set out in Section 5 of the regulation entitled Handling of Ethical Reports. Such data may 

only be disclosed to persons other than the bodies and officers defined in Chapters II and III of this 

Regulation to the extent strictly necessary for answering the question. 

(3) Written records shall be prepared for all questions received by telephone or raised in person. If a 

question is submitted to the Ethics Council, directly to its Chair or any of its members, or to a Local 

Ethics Officer, it shall be forwarded to the Group Ethics Officer without delay. 

(4) The Group Ethics Officer or the Local Ethics Officer shall provide the necessary information to the 

person raising the question in writing. 
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(5) The Group Ethics Officer shall examine the question and, where necessary, consult with experts. 

Within 15 days of receipt of the question, the proposed response shall be submitted to the Chair of the 

Ethics Council. 

(6) Where justified by the nature of the question, the Chair of the Ethics Council or any member may 

propose the issuance of an opinion. In the case of matters of lesser significance, the Preparatory 

Committee, and in all other cases the Ethics Council, shall issue the opinion. 

(7) In connection with a specific ethics report, an anonymised decision may also be published as part 

of the opinion issued by the Council. 

(8) The interpretative opinion of the Preparatory Committee and the Ethics Council shall be public, 

provided that personal data are removed in all cases. 

 

VI. FINAL PROVISIONS 

11. Record-Keeping of Documents Related to the Operation of the Ethics Council 

(1) Decisions and opinions adopted by the Ethics Council in electronic form shall be recorded and 

maintained by the Group Ethics Officer. 

(2) Minutes of the meetings and voting of the Ethics Council that do not contain personal data 

shall be retained for a period of 3 years. 
 


