Dear Partner!

As you know, working on the territory of MOL Plc is subject to the possession of a valid work
permit issued for the work in question.

The work permits are issued in the MeFTIR software, in which the qualifications, examinations,
certificates, driving licences, etc. of the employees (hereinafter collectively referred to as
"documents") are uploaded in advance into a so-called employee database.

The software automatically checks the existence and validity of the documents required for
the job in question for each worker applying for a licence. If a document is missing and/or
expired, the worker concerned will not be issued with a work permit.

The vast majority of work permits are issued at the beginning of the day shift. Due to the
limited number of persons (1-2 persons) available to issue permits in a given department,
there is a queue of applicants at this time, which significantly increases the time needed to
issue permits.

The most time-consuming part of the work permit issuance process is the recording of the
workers involved in the work for a batch permit. A further significant loss of time occurs if it is
discovered during the issuing of the permit that a worker's documents are missing and/or
expired.

In order to speed up the process of issuing work permits, we have created the Pre-Permit
module. The purpose of the module is to allow Contractors to pre-authorise their own workers
for work permits.

The Pre-authorisation module performs the same automatic checks as MeFTIR using the
MeFTIR employee database data.

Thus, only workers whose documents are available and valid for the job can be assigned to the
pre-authorisation.

The completed pre-authorisations are automatically transferred to the MeFTIR and are used
to issue the work permit when a licence is requested. The Pre-authorisation module also
automatically generates the Authorisation form to be attached to the work permit.

During the permit issuance process, the pre-permits sent from the Pre-Permit module to
MeFTIR take precedence over 'normal' permit applications.

The Pre-authorisation module is accessed via the Partner Portal application with a unique
username and password.

As a first step to register for the Partner Portal, a completed, duly signed, scanned and scanned
version of the attached Request for Authorisation to access the Pre-authorisation module form
must be sent electronically to meftir@mol.hu. Access is automatically granted for five users,
but for more users a separate request must be sent to the above e-mail address and will be
dealt with individually.

The steps for registering for the Partner Portal are described in detail in the attached MOL
Partner Portal User Guide, and the handling of the Preauthorisation module is described in the
MeFTIR Preauthorisation Module Handling Guide.
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