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1 HSE TRAININGS 

The necessary HSE training will be provided by FER Fire Brigade and Services Ltd. 
Registration for training is possible via the electronic registration interface at www.fer.hu! 
More information can be found at Supplier center - About MOL Group - MOLGroup website 

REQUIREMENTS AND INFORMATION SECTION, and the www.fer.hu website. 
 
Training locations:  

• Százhalombatta, Danube Refinery (DR) external training room 

• Komárom base site, training room  

• Zalai Refinery, HSE training room  

• Tiszaújváros, MPK training room (IT building)   

• Algyő, Dr. Juratovics Aladár office building 
 
The HSE training consists of two modules: 

• Comprehensive, general HSE education 

• Work manager HSE education 
 
Plant-specific trainings: 

• HF plant-specific training - DR 

• Poliol plant-specific training - MPK 
 
Dates of the training sessions: 

• in Százhalombatta on Tuesday and Thursday of each week (HF education is advertised 
on demand), 

• in Tiszaújváros on Tuesday and Thursday of each week (Poliol training is advertised on 
demand), 

• in Zalaegerszegen on a monthly schedule 

• in Komárom Every odd Monday of the week 

• in Algyő, Every Friday of the odd week 
 
Fees (Training costs are reimbursed by the contractor to the training company): 
 

Service Unit price Quantity  

General HSE education  7 960  
without VAT 
HUF/ person 

Work manager HSE 
education  

7 960  
without VAT 
HUF/ person 

Travel fee  148 
without VAT 
HUF/ km 

HF education (DR) 7 960 
without VAT 
HUF/ person 

 

The HSE basic training and/or the Construction manager training will be completed with a test 
sheet examination developed by MOL Plc.  
A pass mark of 80% is required to pass the exam. 

http://www.fer.hu/
https://molgroup.info/en/about-mol-group/supplier-center
http://www.fer.hu/
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In the case of a failed exam, the exam can only be retaken after listening to the training module 
again. 
In the case of a failed exam, retraining can take place at the earliest on the next training day after 
the reordering of the HSE training or at an out-of-sequence training. 
 
Training is provided in Hungarian at the premises of MOL's training partners. 
 
A guide to choosing the right training module: 

 

  Who is must 
Territorial 

validity 

Validity 

in time 

Examination and 

documentation 

HSE basic 

education 

For all employees  
(also for work 
managers) 

Valid for all 
MOL sites 
(mutual 
acceptance) 

1 year 
Compulsory examination 
(test), documented in HSE 
Guide and MeFTIR 

HSE basic education is uniform and applies to all sites. 

Constructio

n manager 

HSE 

education 

For workers who will 
be designated as on-site 
supervisors on the 
work permit 

Valid for all 
MOL sites 
(mutual 
acceptance) 

1 year 
Compulsory examination 
(test), documented in HSE 
Guide and MeFTIR 

HF 

education 

(DR) 

For workers entering 
and working at the 
Danube Refinery HFA 
plant 

MOL 
Danube 
Refinery 
HFA plant 

1 year 
Compulsory examination 
(test), documented in HSE 
Guide 

Poliol 

education 

For employees entering 
and working at the 
Poliol plant 

MOL Poliol 
plant 

1 year 
Compulsory examination 
(test), documented in HSE 
Guide and MeFTIR 

 
 
Foreign workers are provided with written training material in English, which can be assessed by 
completing a test. The completed test must be returned to the FER, who will issue the EBK booklet 
if it is satisfactory and send the details of the examinees to the MEFTIR register for electronic 
work permits. 
 
Az angol nyelvű oktatási anyagok (alap és munkairányítói) a HSE TRAINING - Supplier Center 
- About MOL Group - MOLGroup 
 
  

https://molgroup.info/en/about-mol-group/supplier-center/hse-training
https://molgroup.info/en/about-mol-group/supplier-center/hse-training


 
5 

 

2 OCCUPATION MEDICAL CERTIFICATE 

 
Constant employment is subject to the possession of a valid medical certificate of occupational 
health within 1 year. The employer is responsible for the medical fitness for employment of the 
company. 
To obtain a MeFTIR work permit, all workers (including foreigners) must submit their data (date 
of medical fitness validity) to the MeFTIR system. 
 
In Tiszaújváros and Algyő, no medical certificate is required for the redemption of the access 
card. 
In the Danube Refinery, a medical certificate is required to redeem the access card. 
 
For foreign workers: 

A foreign (translate to English) medical certificate is also acceptable if it clearly shows that: 

• the name of the employee, 

• date and result of medical examination, 

• an indication of any medical restrictions (for example, if the worker cannot work at 
height), 

• occupation medical doctor's name and stamp 
 
Occupational health medical examination facilities at the Danube Refinery and in Tiszaújváros 
for contractors: 
AFFIDEA Ltd. also conducts medical fitness tests for external employees.  
On request, they can also provide occupational health certificates in 2 languages EN/HUN. 
 
Fees for occupational health services (The given price list is indicative):  

Examinations Fees Features, job characteristics 

„A” category 
23.312 without 
VAT HUF/ 
year 

carcinogenic work, laboratory tests are required 

„B” category  
19.423 without 
VAT HUF/ 
year  

locksmith, welding job title, laboratory tests are 
required 

„C” category 
14. 758 without 
VAT HUF/ 
year     

lawn mowers, engineers, site managers, etc. 

„D” category 
11.656 without 
VAT HUF/ 
year     

office workers 

 
Pre-registration required at the https://mol.affidea.hu/ website (employee must be indicated)!!! 

Everyone should bring a completed and signed "referral for an occupational fitness 

assessment" form with them!  A maximum of 2-4 workers per company per day. Since the 

change in the invoicing legislation, cash payments are not possible, and there is no invoicing 

software on the premises. Therefore, only contracted partners have the possibility to make a 

suitability test with bank transfer invoice. 

https://mol.affidea.hu/
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The Affidea Ltd. contacts for contracting: 

• In Danube Refinery, Hollósi Éva (eva.hollosi@affidea.hu)  

• In Tiszaújváros, Ládi Krisztina (krisztina.ladi@affidea.hu) és Rácz Béla 

(bela.racz@affidea.hu) 

For workers who have a chemical listed as an exposure, they ask for a phone call to check if a lab 
test is required before the fitness for work. 
Phone: +36-23-553-087, +36-23-553-025. (Danube Refinery, preferably between 13.00-14.00). 
 

3 REQUEST FOR ACCESS CARD 

 
You may only enter/drive onto the premises of MOL Plc. and MOL Group's Hungarian 
subsidiaries with a valid entry/drive-in permit. 
 

General rules for access cards 
 
• A valid EBK education is a prerequisite for the issuance of a permanent access card. 

• You can apply for a permanent photo access card within the Partner Portal, via the CardOffice 
interface 

• The access card is valid for a name/number, it may not be transferred or lent. 

• The access card is the property of MOL Plc and must be surrendered to the issuing security 
organisation immediately after the termination of the access right. 

• The personal access card must be worn in a clearly visible place at all times during your stay. 
In working situations where the wearing of the badge may pose an EBK risk (e.g. stuck), the 
badge need not be worn in a badge display, but must be kept on the person holding the badge. 

• It is forbidden to let in an unauthorised person with another person's pass! Any non-authorised 
person who gives his/her own access card or vehicle access card to another person for use, 
allowing an unauthorised person to enter the protected area, may be expelled from the territory 
of the MOL Group's Hungarian subsidiaries. 

• Lost access cards must be reported immediately to the MOL Security Centre at +3670/373-
5158 Lost access cards will be blocked immediately. If the cardholder finds his/her lost access 
card, he/she must immediately notify the MOL Security Centre. In the event of damage or loss 
of the access card, the cardholder is obliged to reimburse the cost of the card. 

• Employees and subcontractors of Partners contracted with MOL may only carry out work 
requiring a permit if they have a photo access card. 

• Persons who come to the area for unscheduled work (emergency situation 

management/repair, photocopier repair,) one-off deliveries, etc. are entitled to a daily 

access card.  

• In all other cases (e.g. planned work) an access cards must be applied for. 

mailto:eva.hollosi@affidea.hu
mailto:krisztina.ladi@affidea.hu
mailto:bela.racz@affidea.hu)
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The necessary forms for the access card application must be provided to the MOL contact 

person contracted with the economic operator. 

In the case of contractors and employees of a company with a permanent establishment on the 
territory of MOL, who are continuously working there, a permanent photo access card can be 
issued if the following conditions are met: 

1. The applicant has a completed "foreign company" employee and company registry form 
provided by the MOL contact person. 

2. The employees have passed a approved examination in the knowledge covered in the EBK 
and Safety training. 

3. In the CardOffice system, the access entitlement claims (access points) have been recorded 
and approved. 
 

In the case of external workers, the personal access card is valid for 1 year.  

After 1 year, the access card must be renewed, i.e. the validity of the card must be extended. 

 

Fees: 

A fee is charged for issuing the access card to external businesses, the amount of which is set out 
in Annex 5 and will be invoiced to the address and at the rate indicated when the card is received. 

 

• Fee for issuing a new access card / driving licence: 6.500 HUF + VAT/piece.   

• Fee for the extension of the access card / driving licence: 2.500 HUF + VAT/piece.   

• The access card/drive-in permit is the property of MOL Plc. In case of loss, destruction or 

damage, the user is liable to pay for the damage caused. 

Amount of compensation to be paid: 6.500 HUF + VAT/piece.   

Card offices: 

Permanent photographic access cards and permanent vehicle access cards are issued by the card 
offices responsible for the area. 

Processes related to photo access cards, the extension of their entitlements, the extension of their 
validity, the return of access cards are carried out by the card office. 

External company employees can access the CardOffice system via the Partner Portál 
alkalmazáson application. In this case, you must first register on the portal, and once your 
application has been approved, the CardOffice application will be available on the interface, where 
the first step is to register your company. You will then be able to apply for a card, renew a card 
and apply for rights.  

https://b2bpartnerportal.com/pp/login
https://b2bpartnerportal.com/pp/login
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It can be done through the CardOffice interface: 

• Company registration (for external partners); 
• Application for a personal access card; 
• Apply for a vehicle card; 
• Replacement of damaged or lost access cards and vehicle access cards; 
• Extension of personal and vehicle access cards; 
• Requesting access rights; 

Contact details of card offices: 
Danube Refinery 
2400, Százhalombatta, Olajmunkás u. 2 
Central Office Building, Card Office 
Baranyiné Garai Éva Erzsébet 
EGarai@external.MOL.hu 
Phone: +36-23/551-213 
  
Algyő 
6750, Algyő, Industrial Estate Gas Plant, 
IV. barrack 
Végh Ferenc 
algyo_belepokartya@mol.hu 
Phone: +36-70-708-2630 

Tiszaújváros 
3581, Tiszaújváros, TVK-Ipartelep, 2119/3. 
hrsz. Between gates II-III 
Baja Judit 

  mpk_belepokartya@mol.hu  
Phone: +36-49/522-654 
 
MOL Headquarters Budapest 
Hankóczki Ákos 
akhankoczki@external.mol.hu  
Phone: +36-20-618-6552

 

Documents needed to apply: 

1) Administration a new access card: 
- ID card application form (to be signed by MOL contact person) 
- photocopy of a medical certificate (not older than 1 year) 
- card receipt (6500 HUF + VAT /piece) 
- presentation of a photo ID 
- valid EBK booklet 
- company registration form confirming a valid contract with MOL Plc (stamps!) 

2) Request  a new car card: 

- vehicle data sheet (to be signed and stamped by MOL contact person) 
- card receipt (6500 HUF + VAT /piece) 

3) Extension: 

- company registration form (the form must also be filled in and stamped by MOL) 
- card receipt (2500 HUF + VAT /piece) 
- if a personal card is extended, the personal data sheet must be completed 
- if a car card is extended, the car data sheet must be completed 
- photocopy of a medical certificate (not older than 1 year) 
- valid EBK booklet 

  

mailto:EGarai@external.MOL.hu
mailto:algyo_belepokartya@mol.hu
mailto:mpk_belepokartya@mol.hu
mailto:akhankoczki@external.mol.hu
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The validity period of the access cards is valid for the period specified in the contract, up to a 
maximum of 1 year from the date of issue. (If they are no longer required, they must be 
surrendered.) 
 
When applying for a car card, we kindly ask our partners to apply only for the required number of 
vehicles, as the number of vehicles with access permits must be limited within the premises. 
 
For more information on partner portal registration, please refer to the document "Training 
material No.1 for contracted partners". 
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4 MEFTIR - USE OF ONLINE WORK PERMIT SYSTEM AND PRE-
AUTHORISATION MODUL 

4.1 MEFTIR system 

 
MeFTIR - Hungarian phrase (Munka engedélyezési Folyamatot Támogató Információs Rendszer 
-  Work Authorisation Process Support Information System) the electronic work permit system 
used by MOL, which must be kept up to date with the latest data in order to carry out physical 
work in MOL's technological areas. 
 
MeFTIR - Supplier Center - About MOL Group - MOLGroup 
 
Since 2013, MeFTIR has managed and used supplier employee data to support electronic work 
authorisation, thereby reducing the risk of EBK in the workplace. The work authorisation process 
applies to employees of our partners (and their entire subcontractor chain) working in the 
technology area. 
 
The minimum conditions for our partner's employee to be granted a work permit are: 
1.) To work in MOL's technology areas, you must have a "Comprehensive EBK qualification" 

(formerly known as "EBK Basic Qualification") and keep it valid throughout the employment. 
In addition to the "Comprehensive EBK Training", employees who are listed as a supervisor on 
their work permit must also have a valid "Constrcution Manager HSE education". The MeFTIR 
will always check that these conditions are met before issuing a work permit. More information 
on the EBK training system is available at HSE TRAINING - Supplier Center - About MOL Group - 
MOLGroup. 

 
2.)Employee data reporting, which is done by filling in the file 
"MeFTIR_Datatozoi_adatbekeres_2021.xls" available at MeFTIR - Supplier Center - About MOL 
Group - MOLGroup. 
Only those employees who have duly completed the data reporting requirements will be able to 

receive electronic permit issuance. 
 
Other important information related to employee data reporting. 
 
The employee data file contains two worksheets: 

1. Data uploader 

Please enter your employee details here. To assist you in filling in the "Company SAP ID" field, 
we have also made the SAP ID number of the company available on MeFTIR - Supplier Center - 
About MOL Group - MOLGroup.  

in the file "Company SAP ID". 

2. Employee data printable 

If you have entered the data in the "Data entry" worksheet, this worksheet will be filled in 
automatically, after which you only need to print it. The worksheet is set to read-only.

https://molgroup.info/en/about-mol-group/supplier-center/meftir
https://molgroup.info/en/about-mol-group/supplier-center/hse-training
https://molgroup.info/en/about-mol-group/supplier-center/hse-training
https://molgroup.info/en/about-mol-group/supplier-center/meftir
https://molgroup.info/en/about-mol-group/supplier-center/meftir
https://molgroup.info/en/about-mol-group/supplier-center/meftir
https://molgroup.info/en/about-mol-group/supplier-center/meftir
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The data submitted will be processed using an IT system, so please pay particular attention 
to filling in the table. We cannot be held responsible for any loss of data during the 
processing of data sent in incorrect or incorrect format. 

The information and consent form on the processing of employees' personal data can be found in 
the "Employee data_printable" worksheet of the excel file, which is available in "pdf" format after 
the signature of the company and the signatures of the employees attesting their voluntary consent, 
should be sent separately for each person (the persons cannot see each other's data, if they choose 
to send it together on one page, the company providing the data is responsible in all cases), please 
send the completed employee data together with the excel file to meftir@mol.hu no later than 2 
working days before the actual work is due to start. 

Only the data of employees who have given their written consent will be included in the MeFTIR 
system. In the absence of incomplete or inadequately signed declarations, our company may not 
process the data sent and is obliged to destroy them immediately, in accordance with the provisions 
of the Data Protection Act. 

The reporting company is responsible for the accuracy of the data content and for the timely 
communication of any changes in the data content, as well as for obtaining and sending the consent 
of the employees. 

If it is difficult to collect signatures due to the fact that the work is carried out in different parts of 
the country, it is recommended that the data be broken down into smaller units. 

Employees are registered on the basis of their date of birth, so please pay particular attention to 
ensuring that this is accurate. Registering the same employee in several companies with different 
data can cause problems in the system, so please inform our colleagues if your previously 
registered employee leaves the system so that the deletion can be made. 

Any changes to employee data in the meantime must be sent by the company representative within 
1 working day of the change. Changes are also reported using an Excel workbook containing two 
worksheets. The procedure is similar to that for the first submission, with the simplification that 
the "xls" and the "pdf" format signed by the employer and the employee(s) only need to be sent to 
meftir@mol.hu for the changed data, i.e. the complete list of employees of the company does not 
need to be resent. 

For more information, please contact us on the following phone number: 

Petrolszolg Ltd. Technical preparation development and supervision: 

 Hornyák-Kovács Klára: +36 20 420 5335 

 Suszterné Horváth Krisztina: +36 20 416 5650 
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4.2 MEFTIR pre-authorisation module 

 
 
To speed up the process of issuing work permits, we have created the Pre-Permit module. The 
purpose of the module is to allow Contractors to pre-authorise the assignment of their own 
employees to a work permit. 

The Pre-authorisation module performs the same automatic checks as MeFTIR using the 
MeFTIR employee database data.  

Thus, only workers whose documents are available and valid for the job can be assigned to 
the pre-authorisation.  

The completed pre-authorisations are automatically transferred to the MeFTIR and are used to 
issue the work permit when a licence is requested. The Pre-authorisation module also 
automatically generates the Authorisation form to be attached to the work permit.  

During the permit issuance process, the pre-permits sent from the Pre-Permit module to MeFTIR 
take precedence over 'normal' permit applications.  

The Pre-authorisation module is accessed via the Partner Portal application with a unique username 
and password. As a first step to register for the Partner Portal, a scanned, duly signed and 
completed version of the attached Request for Authorisation to Access the Pre-authorisation 
Module form must be sent electronically to meftir@mol.hu. Access is automatically granted for 
five users, but for more users a separate request must be sent to the above e-mail address and will 
be dealt with individually.  

The steps for registering for the Partner Portal are described in detail in the attached MOL Partner 
Portal User Guide, and the handling of the Preauthorisation module is described in the MeFTIR 
Preauthorisation Module Handling Guide. 
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5 SAFETY RULES  

By entering the premises of MOL Plc, you acknowledge that electronic surveillance systems are 
in operation in the area for security purposes only. The recordings made or data stored by the 
electronic surveillance systems may not be used to monitor the work activity, apart from the use 
of the data of the access control system for monitoring the presence at the workplace. 

Persons entering the premises of MOL Plc. and the Hungarian subsidiaries of the MOL Group are 
not allowed to bring any prohibited object with them. In particular, the following items 
FORBIDDEN be brought onto the premises of MOL Plc. and MOL Group's Hungarian 
subsidiaries in accordance with the safety rules::  

• - weapon,  

• - gas and alarm pistol  

• - alcohol, narcotic and hallucinogenic substances,  

• - piercing and cutting instruments with a blade length exceeding 8 cm,  

• - explosive and chemical substances, radiating material, 

• - equipment posing a high risk to public safety,  

• - substances hazardous to health or the  
 

Fuel transport rules: 

It is forbidden to bring into the premises of MOL Plc. and the Hungarian subsidiaries of the MOL 

Group (except filling stations) spare fuel or other hydrocarbon products and substances stored in 

mobile containers, or containers suitable for storing hydrocarbon products and substances, other 

than the vehicles' own fuel tanks. 

The supply and use of internal combustion engine machinery and work equipment for the supply 

of fuel to the site is subject to the approval of the site/plant manager and the MOL Hungary Safety 

Organisation.  

The request must be submitted in writing by email no later than 24 hours (1 working day) prior to 

the supply of the equipment, with the following information: 

• Company name,  

• date of delivery,  

• registration number of the transport vehicle,  

• driver's name,  

• quantity to be delivered,  

• place of use (place of refuelling),  

• purpose of use 
 

At the time of delivery, the proof of origin of the fuel delivered must be presented to the Port 

Service and countersigned (signature, stamp) by the service on the delivery note (delivery note). 

If the fuel delivered is not used in full at the same time and place, it must be monitored.  Only a 

document that clearly shows when, where, by whom and how much fuel has been used is adequate 

for this purpose. 
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Refuelling is only possible at the place designated by the plant! It is the responsibility of the 

operator concerned to designate the location. 

Unused fuel delivered in a separate container may only be removed from the site on a delivery 

note or on a gate, after approval by the MOL team member supervising the work in question.  

Violation of the above rules will result in immediate sanction, ban (EWC, Security). 
 

Rules for making audio and video recordings: 
 
It is forbidden to take pictures or record audio recordings on the premises of MOL Plc. and MOL 

Group's Hungarian subsidiaries without the permission of the site manager or the responsible area 

manager of MOL Hungary Security.  

The member of the security service may ask the unauthorised recorder to stop this act, to delete 

the recordings and to leave the premises. MOL Plc. and the Hungarian subsidiaries of the MOL 

Group do not consent to the preservation of unauthorised recordings or to their publication for 

public use.  

Recordings for documentation purposes made by MOL Plc and the Hungarian subsidiaries of the 

MOL Group are exempted from this obligation if the recording is necessary for an investigation, 

for documenting work or for making an internal presentation.  

Private mobile phones may only be brought onto the premises of MOL Plc and MOL Group's 

Hungarian subsidiaries at the owner's risk. When using these devices, compliance with the relevant 

safety regulations is mandatory. 

 

Daily access rules: 

The host party initiates the authorisation of access for guests. 

Visitors are only allowed on the premises with an escort. Visitors are only allowed to enter with 

the host. Arriving guests may only enter the area if they are assured that they are welcome.  

Other safety rules are set out in the "Safety Rules for MOL Group Suppliers".  
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6 GENERAL HSE RULES 

In the case of foreign teams of workers, the contractor is obliged to provide at least 1 Hungarian-

speaking interpreter, whose continuous presence on site is guaranteed. 

Fire extinguishers imported from abroad may not be used, it is recommended to purchase or rent 

them in Hungary.  

Fire extinguishers can be rented locally from FER Kft. in Algyő, Százhalombatta and Tiszaújváros, 

among the Hungarian sites of MOL. 

The list of equipment available for hire from FER Ltd. and the prices are given in Annex 6. 

 
Some professional exams are also prerequisites for certain jobs: 

- Flange fitting mechanic exam (carried out by Petrolszolg Ltd., organised by: Kuzma 
Ferenc Tamás: tkuzma@petrolszolg.hu,  +36-70-3738038). A person who has theoretical 
knowledge combined with practical experience in the field or in a simulated workshop and 
can provide evidence of this may carry out flange fitting. 

- Welding work trials (Petrolszolg Ltd., organisers: Balázs János: jabalazs@petrolszolg.hu, 

+36-30-13119851, and Sóti Zoltán Csaba: cssoti@petrolszolg.hu, +36-20-555-5553 

- Examination and certification of instrument subcontractors (carried out by Petrolszolg 

Ltd., organised by Tibor Szarka and Gergely Erőss) A person can carry out instrument 

installation and construction who, combined with theoretical knowledge, can provide 

evidence of practical experience on site or in a simulated workshop. 

  

mailto:tkuzma@petrolszolg.hu
mailto:jabalazs@petrolszolg.hu
mailto:cssoti@petrolszolg.hu
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Annexes: 

https://molgroup.info/en/about-mol-group/supplier-center 

1. annex: Partner portal educational material for contracted partners 

2. annex: MeFTIR Employee data request 2021 

3. annex: Pre-authorisation module information letter 

4. annex: Request permission to access the Preauthorisation module 

5. annex: Meftir pre-authorisation module user guide 

6. annex: Price list of equipment available for rent from FER Ltd. 

7. annex: Safety education 
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