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PRODUCT SPECIFIC CONTRACTUAL TERMS AND CONDITIONS FOR BASE OIL AND WAX PRODUCTS  

  

IN GENERAL  

The Product Specific Contractual Terms and Conditions (PSCT) is valid for all MOL Base oil and waxes 

products) to be sold outside Hungary.  
The current PSCT is applicable together with the valid GT&C.  

The GT&C and PSCT shall form integral part of the Contract.  

The present GT&C and PSCT are available on MOL’s website (https://molgroup.info/en/products-and 
services/general-terms-and-conditions) in printable version.  

ORDERING PROCESS  

1. Buyer shall send its monthly expected demand (in weekly and product breakdown) to Seller via 
email ( baseoil@mol.hu; paraffin@mol.hu ), not later than 9:00 am every month on the 23rd (or 

the last working day before the 23rd) previous to the subject month. Buyer acknowledges that 

despite not sent monthly expected demand, it is entitled to place order during the subject month, 

but in this case its order will be considered as additional spot demand therefore prioritized lower 

as those ones which were sent until the 23rd.   

2. Buyer shall place the order through ISA (Internet Sales Application available on 

https://b2bpartnerportal.com/) or in written form (via e-mail) preferably using Buyer’s “Order 
form” filling in all the requested information, not later than  

a. In case of Base Oil and Liquid Wax every Tuesdays end of business, on the week prior to the 

requested delivery week.  

b. In case of Solid Wax (Slabs, Pastilles) anytime, taking into consideration 1-week minimum lead 

time between submitting the order and ETD.  

3. The orders shall contain the following information: name and code number – if any - of the 

Product, quality, quantity, destination of the Product, consignee of the delivery, required ETA/ETD, 

delivery instruction.  

Additionally  

a. in case of road delivery in Buyer’s road truck: name of the carrier and identification number of 

the vehicle;  

b. in case of rail delivery in Buyers RTCs: name of the carrier and the list of RTC IDs;  

c. in case of barge delivery in Buyer’s barge: name of the barge.  

4. Seller shall send a dispatch advice containing the date of dispatch, the weight of the goods 
delivered and the identification/plate number or name of the vehicle, latest on the next working 

day after dispatch of the Product.  
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REGULATIONS  

Additional regulations in case of consignee is in the territory of Italy, or delivery is arranged by Buyer 

and delivery route goes through the territory of Italy (Transit).  

Duty of notification in the Italian Traceability System of Lubricants transported on road (hereinafter 

abbreviated as: CAR)   

If the goods are transported by road and will be released in Italy or the goods will be transported 

through Italy, Buyer acknowledge that transport can only be started in possession of a CAR number due 
to the obligations set out in the Italian Minister Decree 22/04/2020 (Traceability of lubricants)..    

Therefore, if Buyer is obliged to create CAR request in CAR system, Buyer shall notify Seller via email 
accordingly at latest 3 working days before requested arrival date of delivery or to provide Seller in time 

with the data necessary for the CAR request.   

In the event of a change regarding the originally given data falling in the sphere of the Buyer, the Buyer 

shall immediately provide Seller with the changes specifying the exceptional and justifiable reasons 

supporting the change request, pursuant to art.6 D.Lgs. 22/04/2020.  

Buyer undertakes to pay the charges stated by the Italian tax authority (penalty or other costs) on 
noncompliance of CAR data supply due to the failure of Buyer or the contractual transporter of Buyer, 

should such charges be paid by Seller to the tax authority. These charges must be paid by Buyer against 
debit note issued by Seller within 15 days from its receipt.   

 


